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Abstract 
 

The purpose of this research was to discover the experiences of English teachers in Jayapura, Papua  in 

terms of the execution of online learning during the COVID-19 pandemic. A qualitative method was 

used to find out the target needs related to teachers’ experiences. The data collection used was semi-

structured interviews with five English teachers selected as the participants in this research. This 

research found English teachers experiences out regarding online classes that have been made in the 

outspread of COVID-19.  The major results of this study showed there are several areas on teachers’ 

experiences in performing online classes; interaction that is both high-quality and timely, technical 

issues, and the participation of the students. 
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INTRODUCTION 

 

Teachers play a significant role education as reflected by various studies. (Madjid, 2020; Zhao, 

2018;) support it and the interaction with the students and other member of school community. 

Teachers not only give knowledge but also play crucial role in boosting students’ motivation.  

The World Health Organization (WHO) declared COVID-19  as a global  health emergency 

international concern on 30th January 2020 and a pandemic on 11th March 2020 (As cited in 

Adnan & Anwar, 2020). WHO (2020)  recommended some standards such as social distancing 

and physical distancing to limit the spread of the virus.  

 

Even thought, COVID-19 has extremely impacted every aspects, may it be—economics 

(Akbulaev et al., 2020; Borio, 2020; Chang et al., 2020; Fernandes, 2020), business (Bartik et 

al., 2020; Donthu & Gustafsson, 2020; Seetharaman, 2020; Wellman et al., 2020) tourism 

(Bakar & Rosbi, 2020; Foo et al., 2020; Rutynskyi & Kushniruk, 2020; Škare et al., 2021), 

human psychology (Atalan, 2020; Kamal et al., 2020; Pillay & Barnes, 2020; Si et al., 

2020),(Kamal et al., 2020; Si et al., 2020) The world of education is also affected by the 

COVID-19 (Akat & Karataş, 2020; Choi et al., 2020; Ferrel & Ryan, 2020; Sintema, 2020).  

The COVID-19 pandemic has created the largest disruption of education systems in history, 

affecting nearly 1.6 billion learners in more than 190 countries and all continents (United 

Nations, 2020).  

 

It is hoped that all educational institutions—schools, colleges and universities will shift in some 

way or another to online learning as a replacement for on-site delivery. With the COVID-19 

pandemic, emergency online education system started. Online learning, means all of the 

subjects will be taught and learned online. In learning, interaction is very important. Classroom 

interaction is central in language teaching learning process (Sundari, 2017).  
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A study (Marshall et al., 2020) claims that teachers found all aspects of teaching more 

challenging. Education in Jayapura, Papua also suffered because of this pandemic.  It is 

undeniable that interaction between teachers and students in Jayapura is still lacking. With the 

implementation of distance education, teachers find it more difficult neither to interact nor using 

the technology. According to Rusmiati et al. (2020), a teacher must overcome all the problems 

that occur in online learning responsively so that the learning continues to achieve the targets 

set.  

 

There are various tools that have been used for online classes such as Zoom, Whatsapp, Google 

meet and some more, in order to keep teachers and students interact. In this case, parents also 

have the important role in order to support their children such as helping them study— explain 

subject that cannot be understood, and provide a convince and comfortable place. In Jayapura, 

online learning that is internet-based system has never been done before and it is a new thing 

that is ‘forced’ to do. Teachers and students themselves have to deal with technology. Either 

teachers or students must have adequate facilities to participate in online learning but besides 

technology, it also has various problems such as internet network and also the cost to purchase 

data packages. 

 

Research Questions 

 

This research was conducted according to the following research questions: 

1. What are the experiences that English teachers in Jayapura encounter while 

implementing online learning? 

2. What are the significant differences between teaching online and teaching offline? 

 
 

METHOD 
 

This research will apply qualitative methodology—phenomenology study, that will explore 

teachers lived experiences of a phenomena. The purpose  of the phenomenological approach is 

to illuminate the specific, to identify phenomena through how they are percieved by the actors 

in a situation (Lester, 1999). In qualitative research, the inquirer analyzes words such as 

transcriptions from interviews to analyze the data instead of statistics. Rather than relying on 

statistical procedures, the qualitative researcher analyzes the words to group them into larger 

meanings of understanding, such as codes, categories, or themes (Girik, 2020)  

 

Research Settings, Participants and Sampling 

This research was conducted in the East side of Indonesia—Jayapura, Papua. The participants 

of this research are teachers from the city and the district of Jayapura. Five participants were 

selected and agreed to participate in the study without being forced. 

 

Data Collection 

The research was conducted for one semester, and the data were collected through a semi-

structured online interviews via Whatsapp App to prevent the outspread of COVID-19. Not like 

structured interview questions which cannot be changed, interview questions that are semi-

structured may be changed if required to encourage participants to express their experiences 

(Creswell & Poth, 2016; Patton, 2002). The participants were given six questions related to 

their experience in teaching before and after the outbreak of COVID-19. 
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RESULTS AND DISCUSSION 
 

Results 
 

Table 1. Characteristic of the Participants 

Characteristic   

Gender                                     

 Female 

 Male  

Age  

Educational Status 

Position 

School 

 Public School 

 Private School 

 

 

3 

2 

26-53 years old 

Bachelor’s 

English Teacher 

 

3 

2 

 

 

 

Based on the first question given to the teachers, it shows that all of them had wonderful 

experiences while teaching both face-to-face and online. Some reasons given to the author about 

why the teachers had wonderful experiences. 

 

“I’ve met students with different backgrounds, religions and cultures. I think it’s unique.” 

(Teacher 1) 

 

“I have a lot of friends from I think all over Indonesia, and those are my students.” (Teacher 2) 

 

The answers of the second question shows that the teachers are struggling with the participation 

of the students, the limitation of time and the changing of methodology they use in teaching. 

 

“We did things normally. Meet the students everyday, interact with them. It’s different when 

COVID-19 hit. We have limitation of time.” (Teacher 3) 

 

“I used to had a short sharing time with my students before we begin the class and all the 

students participated. They were so active, but in this pandemic situation less than a half of the 

students participate even where we are talking about the materials.” (Teacher 5) 

 

“When I can directly meet the students in the classroom, the environment was really fun. The 

students, like it or not, had to be participated in whatever the activity was. Besides learning, we 

sometimes play games related to the topics. After the spread of COVID-19 I have to change the 

method of teaching, how to make the students still want to take the online classes seriously.” 

(Teacher 4) 

 

The third shows that the main disadvantages found in online class were the interaction, 

communication, and activeness of the students. 

 

T1 : “We can not directly meet the students” 

T2 : “Students are less active in learning. There were some students who know they are given 

task but they don’t do it.” 

T3 : “We are lacking of physical interaction and communication, also concentration.” 
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T4 : “We have less interaction with the students. They are less active. I have to always remind 

them about the tuition fee.” 

T5 : “There were less of interaction and concentration. We also have unstable internet 

connectivity. Some students even don’t have access to join the class meeting. 

 

For the forth question, the teachers have the same answers— they are able to teach wherever 

they are and get more knowledge about computer.  

 

T1 : “It’s easier, don’t need to go to school.” 

T2 : “Teachers know more about computer because it related to the online learning.” 

T3 : “I can teach my students everywhere. I also have the opportunity to develop my skill in 

using electronic devices. 

T4 : “WFH (Work From Home) means I can teach wherever I am. In teaching online, teachers 

are more knowledgeable about computer things and know more about learning platforms.” 

T5 : “Teachers are able to teach wherever we are. I’ve even ever teach while I’m cooking. While 

teaching online, I don’t use my voice too often like usual in the real classroom.” 

 

The answers of the fifth question show the teacher willing to teach even in the era of COVID-

19 that force them to teach online. 

 

T1 : “I might still face the difficulties both from the development of teaching techniques and in 

my financial but it doesn’t make my spirit down.” 

T2 : “I’ll teach and give every method I can give so that the students won’t feel bored and still 

want to take online classes.” 

T3 : “In the time of COVID-19, it forces me to do something different. As long as I have the 

chance to teach, I will still focus on this profession. For me this pandemic doesn’t matter but 

it’s a way to be more creative.” 

T4 : “If we still have to work from home, I won’t let my teaching skills just like it is used to be. 

I will always develop my teaching skills, find methods to teach and try as hard as I could to 

improve my students’ skill especially in English.” 

T5 : “Developing my teaching skill is a must. I’ll do whatever it takes so that my students  will 

get everything they have to get in the school from me.” 

 

The last question about if the teachers find joy in teaching online comes up with one same 

answer—they did find joy. Below are the asnwers: 

 

T1 : “All must be faced with joy. I do find joy while teaching online.” 

T2 : “I am happy, because it breaks the chain of transmission of COVID-19.” 

T3 : “It’s enjoyable because it can safe more my energy. In the other side, as a christian teacher, 

teaching is not only transfering the knowledge to the pupils, but the more important is the 

character. The value is very important.” 

T4 : “At first, I thought I would be a boring teacher because I’d never thought about teaching 

online. I tried my best in teaching online and until now I’m happy doing this job.” 

T5 : “Being a teacher brings joy to me. It has special place in me. Even though I have to teach 

online, I really enjoy teaching. 

 

Discussion 
 

Teachers have had a completely new teaching environment as a result of the abrupt transition 

from traditional classrooms and face-to-face learning to online learning. The outbreak of 
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COVID-19 has changed the educational system from offline to online learning and not just the 

teachers and pupils but also parents have undoubtedly impacted. The result of this research  

based on the teachers responses found that face-to-face teaching process was more postive than 

online learning in term of social interaction, technical issues, and participation of the pupils. 

Teaching become very ineffective because there was dissatisfaction found in the teaching 

process. Though, the teachers still find joy during the online learning process. 

 

CONCLUSION 
 

The pandemic has created a dramatical effect to many people in the world. This issue difinitely 

affects teachers’ experiences of teaching. The experience of the teachers must be seen as a guide 

in execution  of online learning. It can be concluded that the experience of the teachers 

demonstrates it is both effective and ineffective in the middle of COVID-19 pandemic. Teachers 

as the role model should consider the learners’ situation especially in selection of online 

learning applications and provide all aspects needed in online learning. Teachers must assist 

students in personalizing their learning environments and achieving their goals in learning. 
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