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Abstract 
 

Nowadays, the education field has gigantic issues and a problem related to the situation and condition 

of the Covid-19 Pandemic. Teachers and students have a new challenge to face and should find out a 

new solution to prevent the learning loss cases. A lot of policies and ideas come up in order to solve the 

problem to support the educational activities through research and innovating technologies. Teachers 

and students must survive in this situation to make teaching and learning activity still happen and work 

well. A lot of innovative digital media and technology is used to face this situation, there are some 

famous digital applications and Social Networking Sites (SNSs) such as YouTube, Edmodo, Facebook, 

WhatsApp, Google Classroom, Zoom Cloud Meeting, Google Meet and another application or Social 

Networking Sites (SNSs). This study uses literature review study method in order to collect the data. 

All of the data in this study used secondary data and researcher collected from some articles, books and 

journals. From all of the data there are some digital platform and SNSs that commonly use in 

Millennial’s environment there are YouTube; Edmodo; Zoom Cloud Meeting; Google Services (Google 

Meet, Google Classroom, and Google Form); WhatsApp and Instagram. 
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INTRODUCTION 

 

Public fitness updates from the (WHO, 2020) World Health Organization indicated on 7 November 

2020, that the outbreak of the coronavirus disorder 2019 (COVID-19) became unfolded to extra 

than 219 countries, regions, or territories with instances. All of the instances withinside the global 

commenced from 2019 in Wuhan till 7 November 2020 have 48,5 million instances with 1,2 million 

humans became demise through that disorder. All of teacher, educate and instructor in each faculties 

have to collaboration with technology to make coaching and getting to know interest do now no 

longer stop. Teacher, tutor and educate are forced to adapt and learning new things in order to 

provide a good education. For students itself as millennials generation they should be creative and 

active independently in their learning. On that situation technologies come as a new and best 

solution both for teacher and students, technologies can provide a way for them to continuing their 

teaching and learning activity, but the fact shows if learning loss still happen. That's why students' 

independence in learning greatly determines the quality of the learning they receive. A lot of country 

are developing their technology and hiring a lot of experts in order to provide appropriate resources 

for millennial students to support their learning activity. The big changes come from technology 

side where there is a lot of newest way to support the education activity, one of the changes come 

from new technology which is digital. Based on (Genova, 2019) digital can be understood as a term 

used to describe the function of "transmitting a signal faster and more accurately than an analog 

signal. With these changes and supporting by condition where education should appear although 

the condition is pandemic the named of digital learning are famous among students and teachers 

over the world especially in Indonesia. In this way, it is possible for teacher and students to do their 



Volume 5, No. 1 January 2022 pp 200-205 

 
Multi Digital Language Learning in Millennial Student Environments During Covid 19 Pandemic: The 

Education Side|201 

teaching and learning activity although in a different location without real face-to-face in the same 

location.  

 

The same source from Genova (2019) said that the popular and the most common ones used in the 

first decade of the new century are e-learning, computer-based learning, web-based learning, and 

virtual learning. In an e-learning environment, most content is delivered via the Internet, satellite 

broadcasts, audio-video cassettes, interactive television, and CD-ROMs. From this statement, we 

can conclude that the diversity of digital media varies greatly and it’s possible for teacher to use 

more than one digital media which is called by multi digital in order to support their activity. When 

teacher and students implementing this way it is make a new learning environment by supporting 

technology as their important component to providing the same activity with different shapes, this 

condition is called by multi digital learning environment. In the same comes from (Wheeler, 2012) 

the digital learning environment consists of a set of technology-based methods that can be used to 

support the learning activity and processes. In this statement technology have a different position if 

compared with regular teaching and learning activity. In regular teaching and learning activity 

technology have a role as a supporting tool to make teaching and learning activity more creative 

and interactive, to providing unique media to make the material easier when teacher delivering it 

and student easier to understanding it in their learning activity, but now in multi-digital learning 

environments technology become an important thing and component because the roles are more 

than supporting but now the roles to providing new places and environment for both of teacher and 

student in their teaching and learning activity especially as a solution for distance learning in this 

pandemic covid 19 situation, but other important things come together with this (Genova, 2019) 

said there is the relevance of digital curriculum resources, the adequacy of technical tools to provide 

them, the ability of teachers to use them, the motivation and interest of students to learn with them.  

 

All of that components above should be completing each other to make teaching and learning 

activities still effective although distance learning with digital media as a place providing, there are 

many and varied media that can be used by teachers for teaching activity, and it’s very possible for 

teacher to combine more than one digital media which is called multi-digital. Based on (News, 

2018) Indonesian students are the highest globally in computer room usage (40%) they also have a 

second position in the world in desktop computer usage (54%) after the United States. In addition, 

more than two-thirds of Indonesian students (67%) use smartphones in a class and even more use 

them to do homework (81%) because not surprisingly, a Cambridge International research 

involving 502 Indonesian students shows more than two thirds (62%) use their devices in class and 

even more of them (81%) use them to do homework. Another source from (Jayani, 2021) shows 

the graphic of the Internet user among Indonesian students (for 5 to 24 years old students) have 

significant improvement from 2016 to 2020. The use of the internet for learning activities for 

students aged 5-24 years continues to increase.  

 

In 2020, there are 59.33% of students use the internet. The figure grew rapidly from 33.98% in 

2016. According to education level, the increase in internet use occurred at all levels of education, 

especially elementary schools level. Within two years, elementary students accessing the internet 

increased to 35.97% in 2020 from the previous 16.64% in 2018. Meanwhile, other education levels, 

namely SMP or Junior high schools to 73.4%, SMA or Senior High Schools are 91.01%, and 95.3% 

for college. Badan Pusat Statistik Indonesia (BPS) said that the internet is a necessity for students 

to continue carrying out teaching and learning activities in the midst of the Covid-19 pandemic. In 

addition, the internet is also a medium of entertainment as well as to access information and social 

media which is the same with Indonesian Millennial students characteristic work on social networks 

and blogs, and use applications and gadgets. 
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In a field there are a lot of famous and popular digital media for learning activity among millennial 

students like YouTube; Edmodo; Zoom Cloud Meeting; Google Services (Google Meet, Google 

Classroom, and Google Form); WhatsApp, and Instagram. These digital media are very popular 

and commonly use as a place provider for teaching and learning activity especially in millennial 

Indonesian students. All of the media before very suitable to implementing in distance teaching and 

learning activity because it’s appropriate with millennial students based on (Mamula, 2015) which 

is have a character are very curious, eager for new knowledge and experiences, and want to actively 

participate in the world around them. They quickly embrace the new technologies and internet they 

use every day, work on social networks and blogs, and use applications and gadgets. With those 

characteristic multi-digital learning is really suitable for them in order to make teaching and learning 

activity effective, but cooperation with a parent are important too, they will have a role as real 

controller and supervisor if students have some trouble besides students independence in learning 

really determines the quality of education that they get. Students with a good independent learning 

style have a great opportunity to improve their quality of education but students with a low 

independent learning style need a special supervisor to make them still have a good education and 

the parent is an answer for students who have low learning independence. Parents can accompany, 

guiding and supervising their children during teaching and learning activities with their teacher. 

 
 

METHOD 
 

In this study, the researcher uses the literature review study method in order to collect all of the data 

that the researcher needed to process and research. Based on (Kristiani, 2021) literature review 

study method conducted several steps there are; collected the data from primary and/or secondary 

sources after that researcher analyzing and classifying the collected data and the last step which was 

drew the conclusion based on the data. All the data in this study used secondary data and the 

researcher collected it from some articles, books, website, and journals. This article was written by 

the idea from the writer and uses the secondary data that the writer collected as the basis to discuss 

the multi-digital language environment which is used among millennial students of Indonesia 

especially in the pandemic of Covid 19.  

The researcher collected the secondary data by google database with the types of resources are 

articles, books, websites, and journals which use the keyword multi-digital, millennial students, and 

education. 

 
 

RESULTS AND DISCUSSION 
 

Results 
 

All of the data that the researcher got from the secondary data in articles, books, websites, and 

journals shows there are some digital platforms and SNSs that are commonly use in Millennial’s 

environment for their learning activity it can be used for education in school, course, training, 

etc. There are YouTube; Edmodo; Zoom Cloud Meeting; Google Services (Google Meet, 

Google Classroom, and Google Form); WhatsApp and Instagram. Some students use those 

digital platforms and SNSs as one of the apps or combining between one app with another. In 

the real condition of teaching and learning activity students can follow the teaching activities, 

they don’t have technical issues because technology isn’t something new for them, the students 

nowadays as a millennial generation have a different habit with the previous generation that 

they quickly embrace the new technologies and internet they use every day, work on social 

networks and blogs, and use applications and gadgets. Different with the previous generation 

where all of the education activities was centered in the school building with books and teacher 
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as the main resource of knowledge, but for today with innovation in technology a lot of 

education activity can do in their home, students do not have limitation to get an education 

during they to have internet connection, they can access a lot of resource of knowledge, meet 

with a lot of teacher, tutor and trainer, they can access all of that anywhere they are, it can be 

in their home, office, park, cafe, etc. 

 

Discussion 
 

1. YouTube 

Nowadays YouTube is very popular as an online web service where people watch and upload 

their videos with other people over the world. Based on (Srinivasacharlu, 2020) YouTube is a 

free web-based service that allows users to upload, view, rate, share, add to playlists, report, 

comment on videos, and subscribe to other users. There are really a lot of videos are available 

in YouTube with various variations like music, movie, short videos, history, folktales, 

podcasts, talk shows, etc. With those variation YouTube give different content started from 

education, social culture, politics, economy, military, entertainment, training, tutorial, and 

other contents and the great part all of people can access it freely as long as they have an internet 

connection to open it. The implementation of YouTube for teaching and learning activity have 

a lot of advantages, based on (Putu Enik Kristiani, 2021) YouTube have advantages for 

improving students language skill especially for speaking there are: 

a. Students can access the video for learning anywhere and anytime  

b. Students can get the video of authentic English because a lot of native English user make 

video lesson in order to share their knowledge about English. 

c. Students can learn in a fun and interesting way. 

d. Students can be more focus to the material and become interactive in learning. 

e. Students can give comments and suggestions to the video that they watch orally. 

f. Students can find many authentic examples of several expressions in English that are 

usually used by people in their daily life. 

 

2. Edmodo 

The second is Edmodo as an ESNS, based on (Serkan ÇANKAYA, 2013) Edmodo offers 

activities such as microblogging discussions, survey management and answering, assignment 

management and submission, and quiz management and submission for teachers and students. 

Edmodo really appropriate for formal education activity in a school, teacher can do many things 

and activities starting from sharing material or module, giving and collecting assignment, 

giving quiz, etc. Edmodo become popular SNS based app among teacher in Indonesia start 

from teacher in Junior High School until lecture in a college. This SNS really user friendly 

because the developers of Edmodo inspired from Facebook so the interface of Edmodo similar 

with Facebook. Another aspect that teacher should concern is Edmodo as one of popular SNS 

have some advantages there are can improve (1) students' learning, (2) their interaction with 

faculty and with other peers, (3) their writing abilities, and (4) their satisfaction with the course 

(Haya Ajjan, 2008). 

 

3. Zoom Cloud Meeting 

Zoom Cloud Meeting is really popular right now in the education world a lot of educational 

activities use this app to do their teaching and learning activities starting from elementary 

school, junior high school, senior high school until college. Zoom as one of Teleconference 

digital media have a lot of advantages over other digital media based on (Christos 

Panagiotakopoulos, 2013) teleconference conferencing (synchronous) as a form of interactive 

communication, when properly designed by teachers, enhances the teaching/learning process 
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and improves communication and interaction for the benefit of the learner while at the same 

time teaching. Supporting the leadership role and work of the learner. With all of the 

advantages from this technology Zoom come as Teleconference Apps which is really useful to 

help teacher in their teaching activity, based on (Suardi, 2021) Zoom is an application that lets 

operated via computer and android so that educators and learners can make the learning process 

effective and efficient, easy to use anywhere and anytime because, through application In this 

regard, students do not necessarily have to have a computer which the price the Indonesian 

people is still relatively expensive and its effectiveness is carried everywhere. 

 

4. Google Services (Google Meet, Google Classroom, and Google Form) 

Google as one of the gigantic industries in technology have Google services which is teacher 

and students can use this services, started from Google Meet, Google Classroom and Google 

Form. Google Meet have a function same with Zoom Cloud Meeting as Teleconference digital 

media through this services from Google teacher and students can meet each other by virtual 

shapes as long as they have internet connection, this service really helpful during distance 

learning in Covid 19 Pandemic. Other services from Google is Google Classroom which is 

similar with Edmodo and have a function to share the material, making a class, submitting and 

collecting assignment, giving notes and advice for students, etc. After that google have G-Form 

or Google Form, this service make teacher have a great opportunity to collecting data from 

students like grading or test and interview.  

 

5. WhatsApp 

WhatsApp is one of the most popular messaging applications especially in Indonesia, based on 

(Cetinkaya, 2017) WhatsApp application is one of the most popular mobile-based applications. 

In the same resource said WhatsApp has grown in popularity due to its benefits such as being 

able to send real-time messages to an individual or groups of friends simultaneously, low-cost, 

and privacy. WhatsApp was really helpful for teachers to make their communication with 

students still work well more than that teacher can make a group class to share the information 

especially material and assignments for students and all of the members in a group. For students 

themselves, these apps are really suitable and can be operated by smartphone so students and 

teachers can access all of the information anytime and anywhere as long as they have a 

smartphone and internet connection. 

 

CONCLUSION 
 

Nowadays technology has its own role in education more than as a supporting element, but now 

technology become a primary element in education especially in the distance learning activity 

during Covid 19 Pandemic. A lot of apps and Web-Based Applications can be used for teaching 

and learning activities in distance learning, there are several apps that really popular among teachers 

and millennial students to make their teaching and learning activities still work well. 

1. Youtube 

2. Edmodo 

3. Zoom Cloud Meeting 

4. Google Services (Google Meet, Google Classroom, and Google Form) 

5. WhatssApp 

Actually there are really a lot of apps and web based application beside those apps, it is really 

good if teacher can make their own digital learning environment through combining all of the 

apps can possible to implementing. 
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